O GIAO DUC VA DAO TAO CONG HOA XA HQOI CHU NGHIA VIET NAM
ONG PAI HOC TAY NGUYEN Poc lap — Ty do — Hanh phiic
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KE HOACH

Khio sat 1y ¥ kién phan hdi ciia cdc bén lién quan vé ndi dung tAm nhin, si
mang, gia tri bt 16i va muc tiéu chién lwgc cia Nha truomg
(Khao sét phiéu online)

Kinh giri: Léanh dao cic don vi

Pé néng cao chat luong dao tao, cong khai cic diéu kién bao dam chat lugng gido
duc, ¢6 s liéu, minh chimg phuc vu cng tic tu dénh gia va danh gia ngoai cap co s& gido
duc va cap chuong trinh dao tao. V6i muc tiéu khong ngimg cai tlen chét Iugng, thuc
hién K& hoach sé 509/KH-DHTN ngay 10 thang 3 nim 2021 vé Ke hoach bao dam
chit luong gido duc nim 2021, Nha trudng da ban hanh Théong béo sb 523/TB-DHTN
ngay 11 thang 3 ndm 2021 vé viéc thuc hién mot s6 hoat dong khao sat nim 2021;

Truong Pai hoc Tay Nguyén d& ban hanh ndi dung tAm nhin, st mang, gia tri cbt
16 va muc ti€u ch1en luoc cia Trudng giai doan 2020-2027, dinh huéng dén 2035
(Theo Quyét dinh sé 132/QD-DHTN ngdy 18/01/2019 cua Hiéu truong Truong Dai )
hoc Tay Nguyén). V&i muyc tiéu phat trién bén vimg trong giai doan t&i, Nha truong 2 |
mong muon nhin dugc nhiing nhdn xét, déng gép quy béu cua cic chuyén gia, nha
khoa hoc, doanh nghiép ciing toan thé vién chirc, gidng vién, nhn vién, cic t6 chir
doan the trong Tru:ong, toan the cuu hoc v1en smh v1en ngu’m hoc dang ngh1en ¢t

ancmg Da1 hoc Tay Nguyén; \
Nha trudng ban hanh ké hoach thyc hién khao sat 14y v kién phan hdi ciia cdc bén
lién quan, cu thé nhu sau:

1. Muc dich

- Gop phin thue hién Quy ché dén chu trong CSGD dai hoc;

- TAm nhin, st mang, gi4 tri cdt 151 va muc tleu chién lrge ctia Nha trudng c6 vai
trd quan trong trong viéc dinh huéng su phat trién, ning cao chét lugng dao tao,
nghién ciru khoa hoc va phuc vu cdng dong cua Truong

- Viéc lay y kién cac bén lién quan vé ndi dung tam nhin, sr mang, gia tri cbt 16i
va muc tiéu chién luge 14 cin thiét dé Nha trudng c6 thém can cr dé ra soat va hoan
thién cdc ndi dung phu hop véi tinh hinh phat trién moi ctia Trudng ngdy cang ning
cao chét luong va khing dinh vi thé ctia Nha truong.

2. Yéu cau

- Pam bao truyén théng ton su trong dao va nhimg gié tri dao dirc, van hoéa tdt
dep trong méi trudng gido duc;

- Cac bén lién quan duge khao sat Jiy y kién hiéu r8 muc dich, y nghia, tu
nguyén, nang cao tinh thin trach nhiém va trung thuc trong viéc cung cap thong tin
theo mau phiéu khao sat cia Nha trudng, nhim dat dugc muc tiéu da dé ra;

- Théng tin phan hdi tir cdc bén lién quan vé& ndi dung tAm nhin, s mang, gié tri
cbt 161 va muc tiéu chién lugc ctia Nha truomg dugc thu thip c6 hiéu qua, bao dam
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khéch quan, véi su tham gia ddy du c4c thanh phin céc bén lién quan, dir liu duogc xir
ly khich quan, trung thuc va dugc stir dung dung muc dich.

3. Thoi gian thwe hién ’
Tirngay 22 thang 12 dén ngay 26 thang 12 nim 2021.

4. P6i twgng, pham vi thye hién
- Léanh dao Trudng (Pang ty; Ban Gidam hiéu, Hoi déng Truong):
- Can bd quan ly (Trudng/phd) & cac Khoa dao tao va cic phong chire ning, trung
tdm trong Trudng;
- Vién chuc, gidng vién, nguoi lao dong, ... cia Nha truong;
- Ngudi hoc (hoc vién, sinh vién);
- Cuu ngudi hoc (hoc vién, sinh vién);
- Don vi str dung lao dong (Doanh nghiép, nha tuyén dung, ...).

S. N§i dung khio sat
Phan 1: T héng tin chung ciia doi twong tham gia khdo sdt:

- Quy Théy, C6, Anh/Chi, ... thudc don vi (Pon vi cong téc chinh) nao?

- Cho biét gisi tinh?

- Vi tri cOng tac?

- Trinh d6 chuyén mé6n?

- Kinh nghiém cdng tac?

Phén 2: Thong tin bj cau héi khao sit:

Thang danh gi4 mirc d6 hai long thé hién & 5 mirc do6 (Thang do Likert): 1-
Hoan toan khong hai long, 2-Khéong hai long, 3-Binh thuong, 4-Hai long, 5-Hoan
toan hai long.[ ]

Trudng Dai hoc Tay Nguyén da ban hanh néi dung tim nhin, sie mang, gid fri
cot 16i, muc tiéu chién lwge (Theo Quyét dinh sé 132/QD-DHTN ngay 18/01/2019
cia Hiéu trudng Truong Dai hoc TAy Nguyén) va chién lwoc phét trién cta Trudng
giai doan 2020-2027, dinh huéng dén 2035 (Theo Quyét dinh sé 1061/QD-DHTN-
TCCB ngay 10/6/2020 cua Higu truong Truong Dai hoc Tay Nguyén).

Tim nhin:

Dén nam 2030, Trudong Dai hoc Tay Nguyén la truomg dai hoc dao tao da linh
vue, ¢6 uy tin, chét lugng; 1a trung tdm nghién ciru khoa hoc va chuyén giao cong
nghé mang tim quic gia trong céc linh vuc y té, gido duc, nbéng — lam nghiép, méi
trudng, kinh t€, tw nhién va xa hoi; dam bio cho ngudi hoc sau khi tét nghiép c6 trinh
d6 va k¥ ning dap tmg nhu ciu nhan luc cia x3 hoi.
1-Hoan toin khéong hai long [ ]; 2-Khéng hai long [
3-Binh thuong [_; 4-Hai long [_; 5-Hoan toan hai long]_|
Céc y kién déng g6p cho TAm nhin:

.......................................................................................................................................

Pao tao nguén nhan luc chat luong cao, nghién ciru khoa hoc va chuyén giao
cong nghé phuc vu cho sy nghiép phat trién kinh té - xa hoi. Bao ton va phét huy cac
gia tri véin hoa cta dén toc.

I-Hoan toan khéng hai long [_; 2-Khéng hai long [ ]
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3-Binh thwong [_; 4-Hai long [_]; 5-Hoan toan hai long]_]
Céc y kién déng g6p cho Sir mang:

Gid tri cot 1oi:

Sang tao trong hoc tdp va nghién ciru khoa hoc;

Chét luong gido duc 12 muc tiéu hang diu;

Hoi nhéap va hop tac qubc té 14 gid tri cho su phat trién.

I-Hoan toan khong hai long [_; 2-Khéng hai long [_]

3-Binh thuwong [; 4-Ha1 long []; 5-Hoan toan hai long[_|
Cac y kién dong gép cho Gid tri cbt 16i:

.......................................................................................................................................
.......................................................................................................................................

.......................................................................................................................................

Muc tiéu chién lwoc:

- Xay dung doi ngil nhan luc c6 chuyén mén cao, co s& vit chit hién dai, chuong
trinh dao tao tién tién;

- Khéng ngung hién dai hoa, chuyén nghiép héa hoat dong quén trj nha truong;

- Két qua dao tao, nghién ctru khoa hoc dép tmg yéu cau cua thi trudng;

- Bao tdn va phat huy cac gia tri vin héa cua dén toc.

I-Hoan toan khong hai long []; 2-Khéng hai long ]
3-Binh thuong [_; 4-Hai Iong [; 5-Hoan toan hai long]

Cac y kién dong gép cho Muc tiéu chien lugc:

......................................................................................................................................

......................................................................................................................................

6. Phwong phap thuc hién

- Str dung céng cu khio sat Google forms va trién khai truc tiép dudng link khao
sat (d4nh gia) t6i timg d6i tugng lién quan thdng qua cac kénh twong tac nhu: Email,
Zalo, Lanh dao cac don vi, Website Trudng
(https://www.ttn.edu.vn/index.php/vanban/vbkiemdinhcsgddh), Hé théng quan 1y vin
ban va diéu hanh, .

- Lanh dao céc khoa chiu trach nhiém chi dao giri dudng link khao sat dén cac
bén lién quan (ngudi hoc, cuu ngudi hoc, nha tuyén dung) cta don vi minh.

- MAu phiéu khao sit: Theo dudng link bén duéi:
https://forms.gle/9gUunSv60x3GTkzQ9

- Dit lidu dugc thu tip qua Google forms va xir ly bing phan mém Microsoft
Excel 2019; Phan tich s6 liéu khao st thong qua phin mém SPSS 21 (néu cd);

- Viét bao cdo két qua sau khi xir Iy dit lidu;

- Phan héi két qua khao sat dén céc bén lién quan;

- Luu trix két quaé khao sat;

- Lap ké hoach khic phuc, ci tién theo chu trinh P-D-C-A trong giai doan tiép theo.

7. Dy tri kinh phi hd tro thue hién ’

Céac khoan muc chi dé thuc hién hoat dong nay thuc hién theo Quy che chi tiéu ndi
b0 ctia Trudng.

8. To chirc thye hién
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Cac don vi, ca nhén trong Nha truong tiy theo chire trach va nhiém vu ctia minh,
nghiém tuc thuc hién, tham gia tich cuc, ¢ trach nhiém trong hoat dong ldy v kién
phan hdi (hoan thanh trudc ngay 26 thang 12 nim 2021).

Phong Quin 1y chét luong la don vi ddu méi trong viée xdy dung bd Phiéu khao
sat, didu phdi trong viéc 1ap ké hoach va trién khai cdng téc khao sat, thu thap va xir ly
s0 liu, viét béo cdo, hoan thanh trude ngay 31 thing 12 nim 2021 dé trinh Hiéu
trudng va giri két qua vé cac don vi lién quan.

Trén day 1a ké hoach khao sat liy y kién phan hdi vé ndi dung tdm nhin, st
mang, gié tri c6t 16i va muc tidu chién luoc ciia Nha truong. Hiéu trudng yéu ciu cic
don vi lién quan phéi hop va nghiém téc thuc hién d€ bao dam viéc khao sat thuc hién
dung theo ké hoach. K€ hoach nay thay cho théng béo./.

Noi nhin: ?:{_@ '
- Pang uy, HDT (dé bao cdo);

- Ban Giam hiéu (@ béo cdo);

- Céc don vj lién quan (thyc hién);
- Déng tai Website;

- Luu: HCTH, QLCL.




